SKETTY and KILLAY MEDICAL CENTRES` PATIENT FORUM

MINUTES OF THE MEETING HELD Tuesday, 13th March 2018 at 
SKETTY MEDICAL CENTRE

 Present:                         Stephen Clark (SC)
                                        Dana Evans (DE)
                                        Rita Ford (RF)
                                        Gerard Lawler (GL)
                                        Tyrone Lewis (TL) – Chairman
                                        Ann Spinks (AS)                                        
                                                                                                               
In attendance:                Else Ulvi (EU) - Practice manager                                                                                

Apologies for absence were received from Ray Dancer, Bernard Evans, Janet Lloyd, Peter Thomas and Dr. Joslin.

The minutes of the meeting held 20th February 2018 were accepted. It was noted that under Patient Services, Line 3, `of` had been omitted. Proposed by SC, seconded by AS.

Matters arising: None.
  
Patient feedback:  
	The Practice manager had received a letter from a patient for the Patient Forum`s attention. The patient expressed concerns about hearing loss/ ear wax removal. EU has discussed this with the GPs; the nurses follow national guidelines; copy of these will be forwarded to the patient. The equipment which is often used in the private sector is expensive; the Practice would need to ensure appropriate usage in order to consider purchasing same.


Practice services:
	The Practice has now received a list from ABMU HB of 350 patients who are considered suitable to use the in-house INR service which started at the end of February. Three clinics will be held weekly in Killay – Monday morning / Tuesday afternoon/ Thursday morning. It is hoped that in due course the Thursday morning will be changed to the afternoon as the doctor `on call` on Thursday afternoons will also be working from Killay. 

It is envisaged that most INR patients will be transferred from the hospitals to the medical centres. Patients who are using alternative blood thinning drugs will also be monitored in- house.

Treasurer`s report: 
	Available funds remain at £192.99.


CHC feedback:
The ABMU HB overspend meeting has been postponed due to operational demands.
The HB`s annual budget is £1.17billion; it is allowed to have a £36million deficit. It is currently over that and working to achieve that limit.
	The question of what all medical staff do when operations are postponed for a lengthy period as in the winter `flu crisis has not been fully addressed. The theatres were not closed down this year; the HB advised that if they were the staff would be re-directed to other duties.
No figures are available for escalation beds (increasing the number of beds in wards).
The discharge policy for patients who leave hospital during the night is being reviewed.  
The major trauma network consultation has ended; there was no extension to the closing deadline despite complaints. There was no focus group involvement when devising the questionnaire. The members of the Forum considered the involvement of independent people would considerably improve the quality of the questionnaires before going public.     

Other business:
There will be a delay in the provision of the winter `flu vaccine for the 2018/19 season; there will be a delay in the stock being delivered. There is only one supplier in the UK. It has been decided that there will be two vaccines available; one for the over 65s, the other for those under 65. The first session will be held at the end of October.
	It was noted that there are two vacancies on the Patient Forum; efforts will be made to recruit more members.


Date of next meeting:  Tuesday, 10th April 2018 at 2.00pm. in the Sketty
                          Medical Centre.
 
There being no further business the meeting closed at 3.05pm 

Signature: ___________________(Chairman) __________ (date)                                                                                         
                                       
                                   Tyrone Lewis                             

